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This new edition continues to emphasize the use of data envelopment analysis (DEA) to create optimization-
based benchmarks within hospitals, physician group practices, health maintenance organizations, nursing
homes and other health care delivery organizations. Suitable for graduate students learning DEA applications
in health care as well as for practicing administrators, it is divided into two sections covering methods and
applications.

Section I considers efficiency evaluations using DEA; returns to scale; weight restricted (multiplier) models;
non-oriented or slack-based models, including in this edition two versions of non-controllable variable
models and categorical variable models; longitudinal (panel) evaluations and the effectiveness dimension of
performance evaluation. A new chapter then looks at new and advanced models of DEA, including super-
efficiency, congestion DEA, network DEA, and dynamic network models. Mathematical formulations of
various DEA models are placed in end-of-chapter appendices.

Section II then looks at health care applications within particular settings, chapter-by-chapter, including
hospitals, physician practices, nursing homes and health maintenance organizations (HMOs). Other chapters
then explore home health care and home health agencies; dialysis centers, community mental health centers,
community-based your services, organ procurement organizations, aging agencies and dental providers;
DEA models to evaluate provider performance for specific treatments, including stroke, mechanical
ventilation and perioperative services. A new chapter then examines international-country-based applications
of DEA in health care in 16 different countries, along with OECD and multi-country studies. Most of the
existing chapters in this section were expanded with recent applications.

Included with the book is online access to a learning version of DEA Solver software, written by Professor
Kaoru Tone, which can solve up to 50 DMUs for various DEA models listed in the User’s Guide at the end
of the book.
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From reader reviews:

Robert Bell:

Playing with family within a park, coming to see the marine world or hanging out with close friends is thing
that usually you may have done when you have spare time, after that why you don't try matter that really
opposite from that. One activity that make you not feeling tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition associated with. Even you love Health Care Benchmarking
and Performance Evaluation: An Assessment using Data Envelopment Analysis (DEA) (International Series
in Operations Research & Management Science), you could enjoy both. It is very good combination right,
you still need to miss it? What kind of hangout type is it? Oh can occur its mind hangout people. What? Still
don't have it, oh come on its named reading friends.

Ronald Hopkins:

Do you have something that you prefer such as book? The guide lovers usually prefer to decide on book like
comic, limited story and the biggest one is novel. Now, why not striving Health Care Benchmarking and
Performance Evaluation: An Assessment using Data Envelopment Analysis (DEA) (International Series in
Operations Research & Management Science) that give your pleasure preference will be satisfied by means
of reading this book. Reading addiction all over the world can be said as the way for people to know world
much better then how they react toward the world. It can't be stated constantly that reading addiction only for
the geeky man but for all of you who wants to possibly be success person. So , for all of you who want to
start looking at as your good habit, you may pick Health Care Benchmarking and Performance Evaluation:
An Assessment using Data Envelopment Analysis (DEA) (International Series in Operations Research &
Management Science) become your own personal starter.

Melanie Fox:

Your reading sixth sense will not betray anyone, why because this Health Care Benchmarking and
Performance Evaluation: An Assessment using Data Envelopment Analysis (DEA) (International Series in
Operations Research & Management Science) guide written by well-known writer who really knows well
how to make book that can be understand by anyone who read the book. Written throughout good manner for
you, still dripping wet every ideas and writing skill only for eliminate your own hunger then you still
question Health Care Benchmarking and Performance Evaluation: An Assessment using Data Envelopment
Analysis (DEA) (International Series in Operations Research & Management Science) as good book not only
by the cover but also by content. This is one reserve that can break don't assess book by its include, so do
you still needing one more sixth sense to pick that!? Oh come on your looking at sixth sense already said so
why you have to listening to one more sixth sense.



Stacie Logan:

This Health Care Benchmarking and Performance Evaluation: An Assessment using Data Envelopment
Analysis (DEA) (International Series in Operations Research & Management Science) is great guide for you
because the content and that is full of information for you who all always deal with world and get to make
decision every minute. This particular book reveal it information accurately using great arrange word or we
can claim no rambling sentences included. So if you are read it hurriedly you can have whole data in it.
Doesn't mean it only will give you straight forward sentences but tricky core information with lovely
delivering sentences. Having Health Care Benchmarking and Performance Evaluation: An Assessment using
Data Envelopment Analysis (DEA) (International Series in Operations Research & Management Science) in
your hand like obtaining the world in your arm, info in it is not ridiculous just one. We can say that no e-
book that offer you world throughout ten or fifteen small right but this guide already do that. So , it is good
reading book. Heya Mr. and Mrs. busy do you still doubt which?
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